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Field Research Guide  
DISCOVER PHASE / Joint Activity

An interview protocol and a Pre-Visit Work-
book to assist with interviews and on-site 
observations with end users for the project.
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Scope

Synthesize

Research

Why to use a  
Field Research Guide

A field research guide supports the interviewer and the note taker during the 
end-user observations and interviews.

By following a field research guide, you can align with your teammates on 
what questions to ask and what to focus on. You also have consistency in both 
conducting research and gathering data across user interviews. This will in return 
help your team to analyze the data effectively and get to user insights faster. 
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When to use a  
Field Research Guide

We use field research guides during the Discover Phase, when we interview 
users, observe their activities, tools and environments to discover insights. 
These insights later inform the design of the solution.  

Lear more about SAP’s Human-Centered Approach to Innovation:  https://experience.sap.com/designservices/approach 

Field Research 
Guide

 Explore Phase Synthesis Grid

Explore innovation 
opportunities and 
tie them to strategic 
business goals.

Discover and gain 
deep understanding of 
customers’ and their end-
users’ needs. 

Design and create a 
prototype of the solution 
and define the enterprise 
architecture components.

Deliver the business and 
technical solutions for 
productive use in the 
enterprise architecture 
landscape.

Run and Scale the 
solution and deploy 
across the company.

https://experience.sap.com/designservices/resource/synthesis-grid
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Duration 
1–2 Days

Participation  
1–3 People

Roles  
Designers, Business 
Leads

Expert Tips 

You can also use this guide for virtual-
only research. 

During interviews, make sure you 
ask open-ended questions, and 
avoid questions that lead to yes or 
no answers. Open ended questions 
come from ‘what’, ‘why’, ‘how’, ‘when’, 
‘where’ and ‘who’.  
 
Don’t ask leading questions. For 
example, the question “Do you like 
getting coffee?” is loaded. Ask instead, 
“How is the experience of getting 
coffee?” 

Steps

1

3

2

4

5

Pair up for interviews as an interviewer and a note taker. 
Listen, be curious and ask why. Beware of body 
language (your own and the interviewee’s).

Send a workbook upfront to the customer/end-users to 
get a first feeling before the in-person visit. See the Pre-
Visit Workbook at the end of this guide. 

In your observations, take a lot of photos and videos with 
permissions in place. Collect any relevant artifacts for 
your design challenge. Write down your impressions.

Debrief with team members after each interview and 
observation session. 

Develop your interview protocol that the team members 
all agree on. See the Interview Protocol at the end.

How to use a  
Field Research Guide
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Interview Protocol

This protocol guides the interviewer and the note taker 
during the end-user interviews and observations:

Introduction 

Background Questions

 
Interview & Observation 

 Show & Tell 
 Process Deep Dive
 Pain Points and Room for Improvement
 User Journey for the Processes 

Backup Questions for Interview

Notes
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Interview Protocol 
Introduction   01/06
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Interview Protocol 
Background Questions   02/06
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Interview Protocol 
Process Show & Tell   03/06
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Interview Protocol 
Process Deep Dive   04/06 

What is the trigger of starting this process/using this report? Why?
 

What are your most important tasks & information needs? 

Who is your customer (internally + externally)? 

Are there any recurring tasks? If yes, what are they?

How often and when do these tasks occur (weekly, monthly, etc.)?
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Interview Protocol 
User Journey for ____________________   05/06
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Interview Protocol 
Backup Questions   06/06
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Pre-Visit Workbook 

This Pre-Visit Workboook helps the team get an initial 
understanding of the end-user challenges.

Introduction 

Your Routine

Best Day & Worst Day 

Tips & Tricks



Created by SAP AppHaus

Pre-Visit Workbook 
Introduction 1/4  
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Pre-Visit Workbook 
Your Routine 2/4 
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Pre-Visit Workbook 
Best Day & Worst Day 3/4 
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Pre-Visit Workbook 
Tips & Tricks 4/4 


