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What scenarios 
or processes in 
your company 
or area should 
be automated 
or streamlined?
• Think about 5 scenarios you’d wish to 

automate or streamline.

• Describe each automation scenario idea by 
answering the 3 questions on the side.

• Use the Agentic AI Use Case 
Ideation cards to inspire 
scenario ideas that could 
benefit from agentic 
technology. 

scenario 
or process do 
you need to 
automate or 
streamline?

What…
will be helped 
with the 
automation? 
(team or role)

Who…
is the 
automation 
necessary?

Why…

Examples:

1. Resolution of customer 
complaints

2. Preparing a customer visit

Examples:

1. Customer Service 
Employees

2. Sales Representatives

Examples:

1. Improve customer 
satisfaction due to faster 
resolution of issues

2. Reduce prep time, 
uncover valuable insights, 
and boost meeting 
relevance

Think about multi-step scenarios with high variability, where results and decisions require 
interpretation to be figured out rather than being driven by clear rules, and that involve updating, 
writing, and executing actions in one or across multiple systems.
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to inspire scenario ideas that could benefit from agentic technology 
Use Case Ideation Cards
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to inspire scenario ideas that could benefit from agentic technology 
Use Case Ideation Cards
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Practice 
Human-Centered 
Innovation

https://apphaus.sap.com/toolkit/methods

https://apphaus.sap.com/toolkit/methods

