
Tasks:

Interaction Flow

Trigger
What situation triggers 
the interaction with the 
super-specialist or its 
use and how is the 
interaction initiated?

Steps
What does the user do or say? / What does the 
super-specialist do or say? Indicate whether it’s 
a human or a super-specialist step.

Tools & Data
What data / systems does 
the super-specialist need to 
access in this step?

Possible super-specialist actions:
Analyze information, Retrieve knowledge, Generate creative 
output, Provide guidance proactively, Predict outcomes , 
Perform calculations, Execute / evaluate code, Interact with 
systems 

Possible human actions:
Give instructions, Review results, Make a decision, Interact 
with another person / system

Moment(s) of 
Success
What does the 
successful task 
completion look like? 
What does the user 
achieve with the 
specialist’s help?
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