
Business Areas and Roles

CUSTOMER SERVICE
Customer Service Manager, Customer Success 

Manager, Customer Service Representative, 
Technical Support Analyst, etc

HR
HR Manager, Talent Acquisition Specialist, 

Employee Relations Specialist, Training and 
Development Coordinator, Compensation and 

Benefits Analyst, etc

MARKETING
Marketing Manager, 

Content Strategist, Brand Manager, 
Digital Marketing Specialist, 

Market Research Analyst, etc

FINANCE
Chief Financial Officer (CFO), 
Financial Analyst, Accountant, 

Payroll Specialist, Budget Analyst, etc 

SALES
Sales Manager, Account Executive, Business 
Development Representative, Territory Sales 

Manager, Inside Sales Specialist, etc

PROCUREMENT
Procurement Manager, Purchasing 
Specialist,Vendor Relationship 
Manager, Contract Negotiation 
Specialist, Category Manager, etc

IT
IT Manager, Systems Administrator, Cybersecurity 
Specialist, Software Developer, Data Analyst, etc

SUPPLY CHAIN
Supply Chain Manager, Logistics 
Coordinator, Inventory Manager, 
Distribution Manager, Demand 
Planner, etc

What business area and role at your company or your customers' would benefit 
the most from automation of tasks and processes? Select 1 area and 1 role.


