SUPER-SPECIALIST
Special
Qualities

Imagine hiring a super-specialist with
extraordinary qualities designed

to make your work seamless. From
solving problems autonomously

to adapting intelligently and
collaborating effortlessly across
systems, this specialist delivers
precision, efficiency, and insight.

What tasks could it take over
or support you with?

O AppHaus SAP



Index of Special Qualities

. FIGURES OUT SOLUTIONS ON ITS OWN

U MAKES WELL-INFORMED RATIONAL
DECISIONS

J REASONS TRANSPARENTLY

. ACTS WITH HYPER EFFICIENCY

. INTERACTS WITH ITS ENVIRONMENT

. REMEMBERS FLAWLESSLY

U INTERACTS ACROSS MEDIUMS

U ADAPTS INTELLIGENTLY

Review each quality card and think
about the tasks someone with that
quality could handle to simplify your
work and enhance efficiency.




AUTONOMOUS PROBLEM-SOLVING

Imagine hiring a super-specialist that...

Figures Out
Solutions
on Its Own

Breaks down high-level requests into
clear, actionable step-by-step plans,
minimizing the need for initial detailed
input and adapting autonomously
based on insights to deliver optimal
results.

What tasks could it carry out?
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AUTONOMOUS PROBLEM-SOLVING

TASKS REQUIRING CLARIFICATION

Addressing Last-Minute Travel
Changes

A customer urgently requests to
delay their flight. The superspecialist
creates a step-by-step plan to
update the booking: verifying flight
eligibility, finding available options,
and calculating fare differences. It
asks clarifying questions, such as “Do
you have a seating preference for
the new flight?” ensuring all details
are covered without requiring the
customer to overexplain.

]



RATIONAL DECISION-MAKING

Imagine hiring a super-specialist that...

Makes
Well-Informed
Rational
Decisions

Combines quick data analysis,
reasoning, planning, and access to
applications to identify the best way
to solve a problem or reach a goal.

What tasks could it carry out?
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RATIONAL DECISION-MAKING

TASKS REQUIRING SOLUTION PROPOSALS BASED
ON INFORMATION ANALYSIS

Finding Smart Resolutions for
Sudden Travel Changes

After the super-specialist clarifies
the details of a last minute flight
change with the customer, it analyzes
available flights, preferences, and
fare rules. It autonomously identifies
the best option with minimal fare
adjustments.




TRANSPARENT REASONING

Imagine hiring a super-specialist that...

Reasons
Transparently

Builds trust and confidence by clearly
explaining its decisions and actions in
real-time, so you always understand
how and why it works.

What tasks could it carry out?
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TRANSPARENT REASONING

TASKS REQUIRING EXPLANATION OF DECISIONS

Suggesting Flight Change Options
After identifying a solution, the
superspecialist explains: “l reviewed
your booking, searched for flights,
and prioritized minimal fare
differences. | found a 2 PM flight
with a $50 adjustment that best

fits your preferences. Would you

like to proceed?” This builds trust
by clarifying how the solution was
reached.

]



INTEGRATED AWARENESS

Imagine hiring a super-specialist that...

Interacts with
Its Environment

Unlocks additional capabilities by
collaborating with humans, systems,
and other superspecialists to achieve
integrated solutions.

What tasks could it carry out?
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INTEGRATED AWARENESS

TASKS REQUIRING INTEGRATION ACROSS
SYSTEMS

Coordinating Complex Travel
Requests

A traveling customer requests
changes: updating the seat, adding
baggage, and traveling with a
companion dog. The superspecialist
updates seat and baggage details
using airline systems and transfers
the pet request with all relevant
details to a human agent, ensuring
continuity and avoiding duplication.




HYPER-EFFICIENT EXECUTION

Imagine hiring a super-specialist that...

Acts with
Hyper Efficiency

Executes repetitive and
time-consuming work autonomously
with speed, precision and quality,
while allowing you to stay in control
of key decisions.

What tasks could it carry out?
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HYPER-EFFICIENT EXECUTION

TASKS REQUIRING REPETITIVE
OR TIME-CONSUMING EXECUTION

Managing Bulk Ticket Refunds
Efficiently

The superspecialist handles a large
batch of ticket refund requests,
automating tasks like verifying
eligibility, calculating refund amounts,
and updating customer records.

Its precision and speed ensure all
refunds are processed accurately
and on time.




FLAWLESS MEMORY

Imagine hiring a super-specialist that...

Remembers
Flawlessly

Remembers and recalls detailed
information from past interactions
to provide continuity and context in
current ones.

What tasks could it carry out?
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FLAWLESS MEMORY

TASKS REQUIRING HISTORICAL CONTEXT

Processing a Refund Inquiry for a
Booked Flight

A week after changing their flight,

a customer asks about refund
policies. The superspecialist recalls
the previous flight change and fare
details instantly, providing seamless
support without needing the
customer to repeat themselves.




MULTIMODAL INTERACTIVITY

Imagine hiring a super-specialist that...

Interacts
Across Mediums

Seamlessly interacts across text,
voice, and visual formats to suit
your needs, making communication
smooth and intuitive.

What tasks could it carry out?
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MULTIMODAL INTERACTIVITY

TASKS REQUIRING COMMUNICATION
ACROSS FORMATS

Coordinating Travel Itineraries
Across Channels

A customer asks for an updated travel
itinerary. The superspecialist gathers
booking details via chat, emails a
revised itinerary with flight and hotel
changes, and follows up with text
messages for additional clarifications.
This ensures a smooth and
personalized customer experience.




ADAPTIVE INTELLIGENCE

Imagine hiring a super-specialist that...

Adapts
Intelligently

Improves and adapts to context,
preferences, and evolving needs by
learning from interactions, feedback,
and environmental changes

What tasks could it carry out?
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ADAPTIVE INTELLIGENCE

TASKS REQUIRING ADAPTATION BASED ON
PATTERNS

Proactively Offering Flexible Fare
Options

Over time, the superspecialist

learns from customer interactions,
identifying frequent requests for
flexible fares. It proactively includes
fare flexibility as an option in future
inquiries, streamlining the booking
process and meeting customer needs
efficiently.




