Super-Specialist Instructions O AppHaus

Job Title:
Trigger Step-by-step instructions Tools and Data Successful
outcome
Types of Steps
Sensing Reasoning Acting Learning
Captures input from its Figures something out and/or Triggers or executes an action Adapts based on past
environment. makes decisions or change in another system experience

or application.




Super-Specialist Instructions — Example Q AppHaus

Job Title: TraveL 6fPrimiIZER )

Trigger Step-by-step instructions Tools and Data Successful
outcome

MULTI-AGENT INTERFACE

@ (GENSING) (cLassiFIER), THE CUSTOMER

ASK THE CLASSIFIER SUPER-SPECIALIST HUMAN-IN-THE-LOOP RECEIVES A
AN EXISTING THE PRIORITY OF THE MODIFICATION INTERFACE (CHAT CONEIRMED
TRAVEL BOOKING REQVEST. SOLVE VRGENT CASES FIRST. INTERFACE) REBOOKING UINTH
NEEDS TO BE IF NOT PROVIDED, ASK CUSTOMER
CHANGED INFORMATION ABOUT THE REASON FOR THE ALL NECESSARY
MODIFICATION. DETAILS, ENSVRING
NIC) A SMOOTH
TRIGGER ) CONTINVATION OF
(cowversanownat) @ TRAVEL Bookins sysTem, | THEIR TRAVEL
A CUSTOMER (REASONING) CRM sysTem (cusTomee | PLANS.
REQUESTS A FIGURE OUT THE DETAILS OF THE REQVEST PROFILE), NEWS WEBSITE
TRAVEL OR DISRVPTION. IF IT'S FROM THE WITH DISRVPTION
CUSTOMER, EXTRACT TRAVEL DETAILS INFORMATION
MODIFICATION (BOOKING CODE, DESTINATION, DATE). IF IT'S
VIA CHAT A DISRUPTION, IDENTIEY IMPACTED FLIGHTS
(NTERFACE OF THE AND AFFECTED CUSTOMERS.
TRAVEL AGENCY
CUSTOMER
SERVICE WEBSITE @ (i) TRAVEL BOOKING SYSTEM,
AIRLINE POLICY DATABASE,
GENERATE AND RANK ALTERNATIVE CRM (CusTEMER WISTORY
TRIGGER &: ITINERARIES BASED ON REAL-TIME AND PREFERENCE
(sYsTem-BASED) AVAILABILITY, CUSTOMER PREFERENCES, DATABASE), CALCULATOR
DETECTS A TRAVEL (6.6, NON-STOP, BUDGET), AND POLICY
DISRUPTION FROM CONSTRAINTS.
ONLINE NEWS
SOVRCES
@ (REASONING) TRAVEL BOOKING SYSTEM,
EVALUATE IF MANVAL INTERVENTION IS AIRLINE POLICY DATABASE,
NEEDED (£.0., NO FITTING SOLUTION Founp, = CYSTOMER PREFERENCES
COMPLEX ITINERARY, SPECIAL NEEDS, PATABASE,
OUT-0F-POLICY CHANGE). TN THAT CASE, HVMAN-IN-THE-LOOP
ESCALATE TO A HUMAN AGENT AND INTERFACE (CONTACT
PROVIDE ALL INFORMATION ABOUT THE HUMAN AGENT)
MODIFICATION REQVEST. 2
() G T
PRESENT TOP 3 REBOOKING OPTIONS TS INTERFACE (CONTACT
THE HUMAN AGENT AND REQVEST HUMAN AGENT)
CONFIRMATION. HIGHLIGHT ANY
ADDITIONAL COSTS. LOG INTERACTION FOR
FOLLOW-VP,
a
Types of Steps
Sensing Reasoning Acting Learning
Captures input from its Figures something out and/or Triggers or executes an action Adapts based on past
environment. makes decisions or change in another system experience

or application.




Super-Specialist Instructions — Example

O AppHaus

Job Title: TraveL OPTIMIZER 2

Trigger Step-by-step instructions Tools and Data Successful
outcome
@ HUMAN-IN-THE-LOOP
(:> INTERFACE (CONTACT
PRESENT APPROVED OPTIONS TO CUSTOMER)
CUSTOMER HIGHLIGHTING CHANGES AND
ANY ADDITIONAL COSTS AND ASK TO
SELECT ONE. LOG INTERACTION FOR
FOLLOW-VP.
a
@ TRAVEL BOOKING SYSTEM
@ (API connecIons 1o
EXECUTE BOOKING CHANGE FOR THE HOTEL/TRANSFER SYSTEMS),
SELECTED OPTION AND UPDATE ANY HUMAN-IN-THE-LOOP
CONNECTED SERVICES (MOTELS, INTERFACE (CONTACT
TRANSFERS). TF CONNECTED SERVICES FAIL CUSTOMER)
TO VPDATE CONTACT A HUMAN AGENT AND
SEND ALL INFORMATION ABOVT THE
BOOKING. a
MULTI-AGENT TNTERFACE
@ (Vp-SeLLER)
INFORM THE UP-SELLER SUPER-SPECIALIST
ABOUT THE BOOKING CHANGE AND REQVEST
IT TO GENERATE PERSONALIZED OFFERS FOR
THE AFFECTED CUSTOMER(S).
\ 4
@ MULTI-AGENT TNTERFACE
(acTinG ) (CusToMER MESSENGER)
SEND THE PERSONALIZED OFFERINGS AND
THE MODIFIED BOOKING(S) INFORMATION
76 THE CUSTOMER MESSENGER
SUPER-SPECIALIST AND REQUEST IT TO
SEND THE CONFIRMATION AND NEW
ITINERARY TO THE AFFECTED CUSTOMER(S).
\ 4
FEEDBACK FORM,
(LeArNING) ANALYTICS SYSTEM
LOG OUTCOMES AND CUSTOMER FEEDBACK
TO IMPROVE FUTVRE PRIORITIZATION AND
SOLVTION,
Types of Steps
Sensing Reasoning Acting Learning
Captures input from its Figures something out and/or Triggers or executes an action Adapts based on past
environment. makes decisions or change in another system experience

or application.
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