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An interview protocol and pre-visit  
workbook to aid in conducting  
interviews and on-site observations  
with end users for the project.

[How To] Conduct  
Field Research

DESIGN THINKING MINDSET / DISCOVER PHASE / RESEARCH

https://apphaus.sap.com/toolkit/methods#design-thinking
https://apphaus.sap.com/toolkit/methods#discover
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Interview Protocol

This protocol guides the interviewer and the note taker 
during the end-user interviews and observations:

Introduction 

Background Questions

 
Interview & Observation 

•  Show & Tell
•  Process Deep Dive
•  Pain Points and Room for Improvement
•  User Journey for the Processes 

Backup Questions for Interview

Notes
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What is the trigger of starting this process/using this report? Why?
 

What are your most important tasks & information needs? 

Who is your customer (internally + externally)? 

Are there any recurring tasks? If yes, what are they?

How often and when do these tasks occur (weekly, monthly, etc.)?
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Pre-Visit Workbook 

This Pre-Visit Workboook helps the team get an initial 
understanding of the end-user challenges.

Introduction 

Your Routine

Best Day & Worst Day 

Tips & Tricks
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Your Routine 
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Best Day & Worst Day 
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